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MODULE 4: MALARIA 

HANDOUT 
Role play instructions 

Instructions for role plays: Drug shop vendor/Pharmacist 

Pretend that you are meeting the caregiver with child for the first time. Ask the caregiver for child’s name and age. Pretend 
that there is a health center nearby to which you can refer the client, if needed. Remember to: 

● Treat caregiver with respect and create friendly, non-judgmental environment
● Ask about all three symptoms (cough, fever, diarrhea)
● Assess for danger signs
● Provide referral and/or treatment as appropriate
● Provide instructions to caregiver on treatment schedule, how to give the medicine, and how to prepare it at home
● Check caregiver’s understanding by asking open-ended questions
● Explain when to take a child to a higher-level health facility

Apply your prior experience along with what you have learned during the training and use the iCCM On-the-Job 
Reference Booklet to manage child’s condition and provide advice to caregiver.  

Instructions for role plays: Observer 

While observing the interaction between the provider and client, remember to: 
● Record how well the provider addresses the case-specific issues.
● Be prepared to give feedback to the provider regarding how well he or she addressed the client’s needs.
● Pay particular attention to whether the provider:

o Treated client with respect/created friendly environment
o Used communication skills effectively by using simple language, asking closed-ended and open-ended

questions as appropriate, using non-verbal communication effectively (e.g., paying full attention, shows
interest and concern, using encouraging gestures)

o Provide instructions to caregiver on treatment schedule, how to give the medicine, and how to prepare
it at home

o Check caregiver’s understanding by asking open-ended questions
o Explain when to take a child to a higher-level health facility
o Addressed age/gender-related issues as appropriate

Instructions for role plays: Client 

Prior to the start of the interaction: 
● Read the role play scenario carefully and make sure you understand your character’s situation.
● Use the information in the scenario to respond to the provider’s questions. If something is not mentioned in the

scenario, assume your answer will be “No.”
● Feel free to ask the provider questions.
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Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna 
aliqua. Feugiat nibh sed pulvinar proin. Eget mi proin sed libero. Vitae proin sagittis nisl rhoncus mattis. Sapien eget 
mi proin sed libero enim sed. Blandit cursus risus at ultrices 
mi. Massa ultricies mi quis hendrerit dolor. Velit scelerisque 
in dictum non consectetur a erat nam at. Vulputate odio ut 
enim blandit. At auctor urna nunc id cursus metus aliquam. 
Varius sit amet mattis vulputate. Sit amet cursus sit amet 
dictum sit amet. Tempus iaculis urna id volutpat lacus 
laoreet. Curabitur gravida arcu ac tortor dignissim. Diam quis 
enim lobortis scelerisque. Turpis egestas sed tempus urna et 
pharetra. At tempor commodo ullamcorper a lacus vestibulum. Ridiculus mus mauris vitae ultricies leo. Imperdiet 
massa tincidunt nunc pulvinar sapien et ligula ullamcorper. 
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Dolorem quibus repudae periore 
cestion conesti vel et dolorrum 
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Dolorem quibus repudae periore 
cestion conesti vel et dolorrum 

voluptatiae. 

Lorem sed risus ultricies tristique nulla aliquet enim tortor. Faucibus 
interdum posuere lorem ipsum dolor. Dignissim suspendisse in est 
ante in nibh mauris cursus mattis. Ut sem viverra aliquet eget sit 
amet. Cursus in hac habitasse platea dictumst quisque sagittis. A cras 
semper auctor neque vitae. Eu lobortis elementum nibh tellus.  

 

Use call out style inside this box to make 
key information stand out. E.g., in 2019, an 
estimated 5.2 million children worldwide 
died before the age of five.  

“Use quote style to make quotes stand out. 
Voluptatius parum eseque volupta tinctae aut 
autemperum eossum es eum fugitinis quam et 
volum, iuntiumqui aute dolorum. aute dolorum 
dolorum dolorum voluptiae verum. Eu lobortis 
elementum nibh tellus molestie.  

—FIRST NAME LAST NAME  

ICON TIPS 
Change the color of icons by selecting an icon, clicking 
“Graphics Format” in the top toolbar, then “Graphics 
Fill,” and selecting your color of choice. Find icons here.  

TO REPLACE PHOTO 
1. Click on photo. In the top toolbar, click "Shape Format." Then click "Shape 

Fill," select "Picture," and navigate to the desired photo on your computer. 
2. Click on the photo again. In the top toolbar, select "Picture Format," then click 

the "Crop" dropdown and select "Fill." You can resize the photo while locking 
its aspect ratio by holding the Shift Key and grabbing the photo's corner 
handle. You can also use the mouse to drag the photo to the desired position 
within the frame.  


